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ABSTRACT 

The study investigated the application of international public relations strategies for the resolution of the 

Israeli-Palestinian age-long crisis toward achieving a successful bid for Palestine members of the United 

Nations. Several attempts had failed to result to an everlasting end to the crisis due to misapplication of 

relevant public relations strategies. The specific objectives were to assess the extent of the relationship 

between media relations and Palestinian full membership of the United Nations, to investigate the extent of the 

influence of face to face negotiation on Palestine full membership of the United Nations and to determine the 

extent of the effect of lobbying on Palestine full membership of the United Nations. The population of the 

study is 11,221 which was drawn from the academic staff (lecturers) and postgraduate students of 

University of Nigeria Nsukka. The academic staff strength is 1775 while that of postgraduate is 

9446.The sample size is 400 using Taro Yamani sample size determination method. For the validity of 

the instrument, the questionnaire was vetted by research professionals based on face validity in terms of 

relevance to the subject matter, objective of the study, coverage of the content areas, appropriateness of 

language usage and clarity of purpose. The value of the test of reliability is 0.967 which was conducted 

using Cronbach‘s Alpha. Primary data was adopted for the study. Simple linear regression and Pearson‘s 

product moment correlation coefficient data analyzing techniques was applied. The findings revealed 

that there is a significant relationship between media relations and Palestinian bid for full membership of 

United Nations (r = 0.971, p < 0.05).Secondly, it was also revealed that the effect of  face to face 

negotiation on Palestinian bid for full membership of United Nations is significant ( r = 0.935 ; t = 

46.903; F= 2.200E3 ; p < 0.05). Finally, it was revealed that there is a significant effect of lobbying on 

Palestinian bid for full membership of United Nations (r = 0.970; t = 70.692; F = 4.997E3; p < 0.5).The 

study recommends that the Palestinians should vigorously expand their media relations strategies. It also 

recommends that the Israeli and Palestinian people need to tackle their problem mainly through face to 

face negotiation, and that finally, the Palestinians need to lobby more members of the UN especially the 

US in order to actualize their age long dream of becoming a sovereign nation.  

Keywords: Public relations, Media relations, Lobbying, Israel, Palestine, agenda setting theory, 
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INTRODUCTION 

These two Middle East neighbours had been warring for more than a century (Kelman, 2005) consequent upon 

the inability to resolve their differences ranging from religious, cultural, socio-political and boundary/land dispute 

between them. This struggle for dominance, superiority, power and authority between the Palestinian on the one 

hand and the Israeli on the other hand seem to be insurmountable. Day in day out, week in week out, crisis erupt  

when Palestine militia    known as Hamas fire rockets and Molotov cocktails into Northern Israel in 

demonstration of their grievances over what they term unlawful Israeli occupation of their lands in the West Bank 

and Gaza. Consequent upon that is the immediate Israeli Defense Force‘s reaction of deployment of troops with 

tanks and heavy artillery as well as air strikes in militant strongholds.  

                 Since 1948 a major policy goal of the United Nations (UN) and the international 

community has been the creation of two sovereign states; Israel and Palestine that 

would coexist peacefully within internationally recognized borders. For more than fifty 

years the Israeli-Palestinian conflict, pitting an internationally recognized state against 

a nationalist movement, has defied resolution while producing incredible bloodshed‖ 

(Stephen, 2003).  

  

Czinkota and Ronkainen (1998) define Public relations as ―the marketing communication function 

charged with executing programme to earn public understanding and acceptance, which means both 

internal and external communication‖. Lattimore et al. (2009), define public relations as ―a leadership 

and management function that helps achieve organizational objectives, define philosophy, and facilitate 

organizational change‖. Oluwasina (2012) quotes ―The Mexican Statement‖ of 1978 that defined public 

relations as ―the art and social science of analyzing trends, predicting their consequences, counseling 

organization leaders and implementing a programme of action that will serve both the organization and 

public interests‖. Hendrix and Hayes (2010) state that international public relations had generated a 

substantial interest amongst professional in the last decades. According to them, ―the two principal 
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aspects of this field are counseling domestic clients in their programmes to reach markets or audience in 

other countries and counseling foreign clients, both corporate and governmental, in their efforts to 

communicate with American audiences‖. Ekeanyanwu (2006) defines international Public relations as ― 

the deliberately planned systematic and researched based activities of an individual or marketing 

organization which are aimed at maintaining sound productive and international relations with 

international publics, such as customers, agents, governments, business organizations and others. 

Ekeanyanwu (2006) notes that international public relations involve public relations practices in at least 

four different realms: 

 1. International organizations, e.g. UN, World Bank, IMF 

2. Intergovernmental relations e.g. diplomatic recognition, alliance 

    formation/disintegration and sanctions/embargoes. 

3. Transnational economic transaction e.g. investment trading, financing of 

     multinational corporations. 

4. Interactions among citizens of different national e.g. through sports, tourism, 

    arts, films, entertainment etc. 

 

Problem Statement  

The standard of living of the Palestinian people is highly deplorable as majority of the people of 

Palestine are living below 1 dollar per day. They are poverty stricken, depending on foreign donors for 

aids such as medicine, food and shelter. This was instigated by Israeli restriction on movements as they 

find it very difficult to engage themselves freely in any form of private sector business undertakings.  

According to Ad Hoc Liaison Committee Meeting Brussels (2012), there had been restrictions on 

movement, Palestinian infrastructure are still being destroyed as well as displacement of the Palestinian 
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populace in the West Bank and East Jerusalem. Paradoxically, the Israelis continue to establish 

settlements in the West Bank and East Jerusalem, thereby rising tension on the ground and making the 

apparently anticipated negotiation of the two-state solution a mirage.  

 

Moreover, Palestinians were totally restricted by the Israeli from every intention towards bettering their 

impoverished economic situation. They grant them no freedom and accessibility to resources and 

markets. Food insecurity had become another major threat facing the Palestinian people. Consequent 

upon that, the Palestinian people resorted to eating once or twice a day, property sales, unable to pay 

their utility bills, as well as reducing expenditures on health. Food items may virtually not be available 

and sometimes where food is available, the people of Palestine may be unable to pay for them. 

 

Coupled with the fact that the rate of poverty is high amongst the Palestinians, their mortality and life 

expectancy rate has drastically nose-dived. There are strict and severe restrictions on hospital health 

facilities and this makes Palestinian children die on regular bases. Residency rights are revoked at will 

on Palestinians who live in the city or outside Israel for more than seven years without a review. Once 

revoked, The Palestinian citizen suffers loss of social services in East Jerusalem and the ability to move 

between East Jerusalem and the remainder of the West Bank without a permit issued by the Israeli 

authorities. Despite the Quartet statement, that the Israeli settlement is an illegality and runs contrary to 

Israeli commitment with the Roadmap, Israel continues to defiantly seize and occupy Palestinian lands.   

 

Conversely, security of the people of Israel is equally threatened as the Palestinians use Molotov 

cocktail to attack the Israelis wounding them as well as damaging their material properties. Besides, the 

amount of destruction on the Palestinian side is so enormous that mosques, schools, hospitals, private 
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homes, livestock and agricultural lands are damaged or totally destroyed on daily basis by the Israelis. 

Demolition and displacement of the Palestinian population is on alarming rate. The Israelis complain 

that those demolished Palestinian structures and property lack the required building permit.  

 

Sequel to the calamity the people of Palestine face day in day out, week in week out, without room for any formal 

redress and/or prosecution within or outside Israel, the Palestinian citizens require a separation from Israel maybe 

through a two-state solution that had always been advocated by the UN. Rouhana (2004) carried out a research 

on ―Group Identity and Power Asymmetry in Reconciliation Processes: The Israeli–Palestinian Case‖, 

and threw some light on conflict settlement, conflict resolution and conflict reconciliation. According to 

Rouhana (2004); 

―conflict settlement seeks a formal termination of conflict based on mutual interests, and is 

represented by an agreement between the conflicting parties that reflects the power relations on 

the ground. A settlement does not necessarily reflect equitably the needs of the parties, and often 

does not represent the weaker party‘s long-term interests. In conflict resolution, on the other 

hand, an understanding seeks to address the causes of conflict and accordingly to reach a historic 

compromise. The agreement is designed to address basic human needs of both sides, regardless 

of the power relations between them. Reconciliation is a qualitatively different process and seeks 

to achieve a kind of relationship between the parties that is founded on mutual legitimacy‖.  

 

Achieving independence require granting Palestine full membership of the United Nations which might be an 

insurmountable challenge in absence of a deliberately, planned and organized international public relations 

programmes.  
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Objective of the Study 

The general objective of the study will be to investigate the effectiveness of international public 

relations for the bid of Palestine full membership of the United Nations. 

The specific objectives will be: 

1. To assess the relationship between media relations and Palestine full membership of United Nations. 

2. To investigate the extent of the influence of face to face negotiation between Israel and Palestine on 

Palestine full membership of United Nations. 

3. To determine the extent of the effect of lobbying on Palestinian bid for full membership of United 

Nations. 

 

Research Hypotheses  

1. There is no significant relationship between media relations and Palestine full membership of the 

United Nations. 

2. Face to face negotiation between Israel and Palestine has no significant influence on Palestine full 

membership of the United Nations. 

3. There is no substantial effect of lobbying on Palestinian bid for full UN membership.  

 

REVIEW OF RELATED LITERATURE 

Background 

―Palestine is an area in southwest Asia between the Jordan River and the eastern 

coast of the Mediterranean Sea. The oldest evidence historians possess for the 

linguistic and ethnic character of the population of Palestine comes from the 

second millennium BC. Then and later, the country was inhabited by a diversity 

of ethnic groups, mainly Semitic in language. The invading Israelites knew the 
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area as Canaan and its inhabitants as Canaanites. Ancient Palestine was the 

"Holy Land" of the Bible, the birthplace of Judaism and Christianity. The 

Muslim Arab conquest of Jerusalem in AD 637 marked the end of Ancient 

Palestine. Modern Palestine refers to a political entity that lasted from 1917 to 

1947. In 1947 the United Nations approved the partition of Palestine into two 

states, a Jewish state and a Palestinian Arab state. Palestinians and some 

neighboring Arab countries, however, rejected the partition. Wars fought in 

1948, 1967, and 1973 between Israel and the surrounding Arab states saw an 

increase in the land held by Israel. In 1987 a Palestinian uprising or intifada 

began in protest against the continued Israeli occupation. In 1993 and 1995 

agreements were signed under which the Palestinian Arabs gained limited self-

rule under the Palestinian National Authority in the Palestinian-Administered 

Territories in the Gaza Strip and on the West Bank of the Jordan River. A 

second intifada began in 2000 after peace talks collapsed. In 2005 Israel 

withdrew its military forces and settlements from the Gaza Strip but retained 

control of its airspace, coastal waters, and entry and exit points. Israel continued 

to occupy the West Bank, and conflict with the Palestinians persisted‖ (Encarta 

Dictionaries). 

 

Requirement and Prerequisite to Granting UN Full Membership 

The former Palestinian president declared Palestine a state and stated that Jerusalem should be the 

capital on 15 November, 1988 (Craig, 2011). Mahmoud Abbas submitted a formal application for the 

Palestine Authority to become a full member state of the United Nations on September, 2011 (Usher, 

2011; Global Policy Essay, 2013; Amnesty International, 2011; The True Institute, 2011; Centre for 

American Progress, 2011; Schaefer and Phillips, 2012). ―After having failed to obtain full United 
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Nations membership for a Palestinian state at the United Nations Security Council in 2011, Palestinian 

Authority President Mahmoud Abbas announced during his United Nations address on September 27, 

2012 that he would seek to have the United Nations General Assembly adopt a resolution defining the 

Palestine Observer Mission as a non-member state‖ (Friends of Israel Initiative, 2012).  

 

Admission into the United Nation as a member state is a very enormous and mind-bending task. This is 

because it requires a Security Council recommendation and a two third majority vote by United Nations 

General Assembly. Without a Security Council recommendation for UN membership, however, a 

General Assembly resolution is non-binding, regardless of how many countries vote for it, and cannot 

grant U.N. membership (Schaefer and Phillips, 2011). The procedure or process entails that a state sends 

an application to the Secretary General of the United Nations who will place the application before the 

Security Council and extends a copy to the UN General Assembly. It‘s stated in Article 4 of the UN 

Charter. It is worthy of note that any state applying to be a dmember of the UN must meet the 

requirements or requisite conditions of a state which include; having a definite population, defined 

territory, recognition, peace loving and having relations with other nations (Zanotti and Browne, 2011). 

 

Samson (2011) describes two statehood theories as follows:  

―The declarative theory and the constitutive theory. The declarative theory was first codified in the 

Montevideo Convention on the Rights and Duties of States, signed at Montevideo, Uruguay on 

December 26, 1933. It holds that "the political existence of the state is independent of recognition by the 

other states" (Article 3), and outlines that states must have: (1) a defined territory; (2) a permanent 

population; (3) a functioning government; and (4) the capacity to enter into relations with other states. 

The idea is that once these qualifications are fulfilled, the entity automatically may be considered a state. 
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Conversely, the constitutive theory represents the notion that simply obtaining the characteristics of 

statehood is not sufficient to create a state. In the constitutive view, a state may only come into existence 

if it is recognized as such by other states, and even more specifically, recognized by what are termed in 

international relations as the "great powers"—a nation or state with the ability to exert its influence on a 

global scale through economic, military, diplomatic, or cultural strength‖. 

 

They will equally accept the obligation in the UN Charter and fulfill the obligation. Palestine had had 

border problem with Israel and its internal feud with Hamas which is regarded as a terrorist organization 

had imposed much limitations. When the application of admission of a new member gets to the Security 

Council, its 15 member Standing Committee on admission of new member takes up the issue and then 

reports to the Council. The Council then takes a decision and makes a recommendation to the General 

Assembly (Security Council Update Report, 2011; Amnesty International, 2011). In the case of no 

recommendation, the Council will write and submit a special report to the General Assembly.  

 

However, admission of new members into UN membership had taken different and complex dimensions 

in the past. In the case of Vietnam and Korea Republic, The Secretariat circulated the application for 

convenience instead of following the proper procedure of immediate communication to the Security 

Council. In the case of Pakistan in 1947, Finland in 1947, and Indonesia in 1950, the protocol was short 

as the Security Council made straight recommendation to the General Assembly after having 

circumvented sending their applications to the Committee on admission of new member. In the case of 

former Yugoslavia, a special circumstance that allowed a waiver of time limit was applied in such a way 

that Yugoslavia submitted its application on 31st October, 2000 and was admitted by the General 

Assembly on 1st November, 2000 (Security Council Update Report, 2011). In addition, a lot of 
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intricacies are involved when a complicated issue crops up. Ordinarily, the 15 member Committee are 

required to take a consensus decision on issue related to admission of a new member. Taking decision 

on a pertinent issue like that of admitting a new member into the UN is so difficult that the state 

applying requires 9 out of the 15 votes of  Committee members on admission of new state. And this will 

only come to fruition if there is no veto by any of the 5 permanent members of the Security Council. 

―The Palestinian effort to secure recognition of full membership at the United Nations is a direct 

challenge to US and could have severe implications for the peace process. Palestinian Authority (PA) 

leaders have indicated their intention to exploit recognition of Palestinian statehood to isolate Israel and 

attack her in international fora The United States must continue to strongly oppose harmful Palestinian 

efforts at the United Nations—including through the use of its Security Council veto—and warn the 

Palestinians that their actions can damage US-Palestinian relations and near-term prospects for peace‖ 

(AIPAC, 2011). The case of the admission of Palestine is very typical and peculiar in that the United 

States of America threatens and is on the qui vive to veto (CIDSE, 2011) any attempt by the Palestine 

Authority (PA) to gain full membership of the United Nations. The reason for this is that the US as a 

strong ally of Israel and the leading member of the Quartet on the Israeli-Palestine conflict is of the 

opinion that the status quo (Oslo Accord 2) which stated that neither of Israel nor Palestine should try to 

unilaterally change the status of Gaza and West Bank until they establish a bilateral resolution of the 

conflict, should be sustained.  Omah (2012) reports that the Paletinian representative in Bahrain lashed 

out at US threat to veto any attempt of Palestine to pursue a non member state of the UN. Ruesche and 

Hackl (2011) throw some light on US power of vetoing Palestine move for UN statehood. The Quartet – 

the United States, the EU, Russia and the UN is trying everything possible toward bringing  Israel and 

the Palestine back to the negotiating table to foster a two-state solution that will facilitate a lasting peace 
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taking cognizance that they were signatories to the Oslo Accord (Levy and Witny, 2011; Brom and Eran 

2011).  

 

However,  the September 2012 yielded good result as it saw the upgrading of the Palestinian status from 

that of an observer entity/mission at the UN General Assembly to that of a non-member state as the 

General Assembly voted 138 in favour, with nine voting against and forty one abstaining (Quigley, 

2013). According to Hakala (2012) ―a non-member state is recognized by UN to be a sovereign state‖. 

India had earlier made its position clear that it will vote in favour of Palestine (Blarel, 2011). It was not 

enough to grant the Palestinians all they need to be accorded a full membership of the UN. Meanwhile, 

the observer status that had been granted Palestine can only allow Palestine to speak at General 

Assembly meetings but guarantees her no voting right (Centre for American Progress, 2011; 

Cerone.2011). The observer status was granted by Resolution 3237 (1974) by the United Nations 

General Assembly when it approved the Palestine Liberation Organisation (Security Council Update 

Report, 2011). In 1988 Palestine declared independence and the General Assembly in Resolution 43/177 

acknowledge the proclamation of the state of Palestine stating that Palestine be used instead of PLO. By 

implication, the people of Palestine now have the right to apply for the International Criminal Court 

(ICC) through the application of the Roman Statute to prosecute all war crimes perpetuated by Israel for 

more than five decades on the Palestine people.  

 

Application of International Public Relations Strategies 

These are the efficacious tools and channels in which the members of both the Security Council and the 

United Nations General Assembly could through deliberately planned effort find a long lasting solution 

to the yet insurmountable Middle East crisis. They include:   
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Media Relations Strategy 

The media is the carrier of public relations message from an organization to the public(s) (Olumuyiwa, 

2010). It is a deliberately planned effort aimed at creating, nurturing, developing and sustaining good 

rapport with the media (print and electronic) to gain good corporate image and reputation through 

favourable reportage and/or publicity. The media is more powerful than the three arms of government 

combined together. That is why it is called the fourth estate of the realm (Olumuyiwa, 2010).  No 

information would have been made available to the innumerable masses without the mass media.  The 

media dictates people‘s actions, reactions, directions and decision in their everyday activities. It sets the 

agenda upon which the masses will direct their direction of thought in issues of public concern. Media 

relations involve working with media for the purpose of informing the public about an organization's 

mission, policies and practices in a positive, consistent and credible manner. Typically, this means 

effective management of the relationship (Nwosu, 1996) directly with the people responsible for 

producing the news and features in the media. Gaining support for an organization through the media is 

the nucleus of public relations practice (Lattimore, 2009). 

Using any of the media of public relations requires adequate knowledge of the media landscape of any 

nation in terms of their strengths and weaknesses (Nwosu, 2000). These media of public relations 

include radio, television, newspaper, magazine, journal, booklets, internet, brochure, catalogue, direct 

mail, calendar, special event, exhibitions; including the social networks such as the facebook, youtube, 

twitter, skipe, watsup etc. The techniques and the various methods through which the public relations 

professional communicates with the public(s) includes through speeches, oral /local media 

communications, press interviews, press conferences, press releases, press briefings, press tours etc. The 

choice of any of the above mentioned media depends on the public relations budget of the organization 

concerned and the public relations issue it wants to tackle at a particular point in time. It also depends on 

http://en.wikipedia.org/w/index.php?title=Media_%28communications%29&action=edit&redlink=1
http://en.wikipedia.org/wiki/News
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the international publics of the organization who possess different cultural, economic, socio/political, 

education, technological and legal peculiarities and uniqueness. 

A properly established media relation is the best avenue for creating a lasting positive image in the 

public eye (Khodarahmi, 2009). Wright and Hinson, (2010) state that though people combine both the 

traditional and new media sources of information, more people are getting their news more online than 

through the traditional media in United States of America.  

Further, the theoretical perspective of the media that is related to this study is the “agenda setting 

theory”, which emphasizes that the media sets the direction of public thought over any issue in the 

society (Oluwasina, 2012). What it denotes is that the media is responsible for directing of forming 

peoples line of perception about an issue of public discourse depending on the substance or salience of 

the issue in the public domain. The Palestinian government needs to push their issue of independence 

with more vigour given reference to other nations that recently had their freedom such as East Timor, 

South Sudan. They would have to prove to be a non-violent entity through the use of the various media 

channels (both above-the-line and below-the-line media types). Walgrave and Aelst (2006), support the 

above excerpt by stating the audience will adopt a message as germane depending on how significant the 

media projects it to be. 

Face to Face Communication Strategy 

Face to face oral communication through international press conferences, press briefings, international 

summits and accords, international press interviews, seminars, workshops, symposia, discussions, 

lectures, meetings, visits to important sites, international speech deliveries on world important events 

such as Word Peace Day, World Women‘s Day, Word‘s Food Day, Countries‘ Independence Day 

Celebrations, the D–Day, World Children‘s Day, World Environmental Day etc, has no substitute in 
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nipping crises in the bud as well as resolving it. In the real sense of it, face to face oral communication is 

a sine qua non to both national and international conflict resolution. Warkentin et al (1997) conducted a 

research on ―Virtual Teams versus Face-to-Face Teams: An Exploratory Study of a Web-based 

Conference System‖, and discover that team who used face to face traditional communication performed 

better than the team that used computer mediated communication system under comparable 

circumstances. Walisch (2012) states that ―international law proposes a distinct framework for 

understanding the requirements of UN membership‖. Sticking to the terms and conditions of the Oslo 

Accord will bring both parties (Israel and Palestine) into face to face oral communication through 

dialogue and negotiation.  Public Relation has become an important tool for communication for all 

organizations, whether they are profit or nonprofit oriented to increasing the need for communication 

between the organization and its target audience. Face to face communication is very credible because of 

its power to elicit question and answers from parties negotiating allowing them to use facial expression 

and other body language to express their opinion, ideas, and views on matters affecting them. Winger 

(2005) states that face to face communication is instantaneously received and immediate response 

generated. According to him, the prediction that face to face communication was facing extinction had 

begun to disappear.  

Kelman (2007) states that ―after Yitzhak Rabin came into power in Israel in 1992, at the head of a 

government led by the Labor Party, he gradually (and reluctantly) came to the conclusion that Israel 

would have to deal directly with the PLO leadership to move the negotiations forward. He therefore 

supported the secret Oslo talks, which culminated in the exchange of letters of mutual recognition 

between the PLO and the State of Israel and the Declaration of Principles on Interim Self-Government 

Arrangements, adopted in September 1993‖.  ―Prime Minister Yitzhak Rabin had paid a tremendous 

political (and physical) price by alienating the Israeli right wing and failing to bring its members along 
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during the Oslo process‖ (Special Documents, 2001) . The international community through the UN 

General Assembly supported the Oslo Accord (Burton, 2013).  

 

Though, face to face negotiation is advocated, many, between Israel and Palestine had failed to yield 

positive result in the past. ―Beginning with the 1991 Madrid Conference, which was supported by the 

George H.W. Bush administration in the understanding that the irresolution of the Israeli-Palestinian 

conflict negatively affected U.S. interests in the Middle East, and leading into the 1993 Oslo Accord, a 

framework was created for the negotiated exchange of land for peace, with the goal of the eventual 

creation of a Palestinian homeland next to Israel‖ (Duss and Prawde, 2011). Kelman (2005) advocates 

workshop as one of the efficacious approaches to bringing both Israel and Palestine back to the 

negotiation table. He stated that the workshop is an instrument with interactive problem-solving 

capacity. 

 

In order to substantiate the tenets of face to face communication or negotiation to foster peace between 

Israel and Palestine, the “social disinhibition theory”, will be ighlighted. According to Whittaker 

(2003), email, and other social mediated networks can never be compared with the physical face to face 

interaction that is filled with non-verbal information such as, gestures, facial expressions, nodding of the 

head and postural language. Face to face indicates credibility, respect, dignity and serves as an image 

booster for a lasting peace process. Canelon and Ryan (2013), state that ―face represents the social 

image presented to others‖. Evincing the “face –negotiation theory”, they underline that ―the basic 

assumptions of face-negotiation theory are: 

 

1. People in all cultures negotiate face during communication situations 
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2. Face plays an important role in uncertainty situations, such as conflict 

3. Situational variables influence the use of facework behaviors in interpersonal and intergroup 

encounters‖. Also in their study were mentioned three characteristics of face as follows:  

 It is not private, it is public. Face is not about what one thinks about oneself, it is about what 

one thinks others should think about one. 

 It is related to one's projected image, which may or may not coincide with another's 

assessment of one's real self. 

 It is defined in terms of positive social values. 

 

 

Lobbying Strategy 

Lobbying is an important aspect of policy making process in democratic government (Epstein and 

Nitzan, 2006), Harris (1999), defines lobbying as the process of ―monitoring public policy-making for a 

group interest; building a case in favour of that interest; and putting it privately with varying degrees of 

pressure to public decision-makers for their acceptance and support through favourable political 

intervention‖. Harris (1999) proposed reasons for growth in political lobbying as: 

1. Increased globalization and competition in business markets, and consequent pressure to have 

influence over the legislature to maintain competitive positioning in the business environment. 

2. The importation of a more structured corporate lobbying system from the U.S. and Washington DC, 

designed in particular to influence legislation affecting business and ‗not for profit‘ markets. 

3. Increased activities of lobbyists as a result of increased corporate acquisition, merger, joint venture 

and strategic alliance activities. 
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4. The radical nature of British Government in the 1980s and 1990s, effectively breaking earlier 

consensus politics, required that those affected by proposals ensured their interests and views were 

communicated as competently as possible or faced the inevitability of losing influence. 

5. The growth of transnational government, for instance, the European Union, is generating substantial 

legislation affecting businesses, for example, on the environment. This has brought lobbying at national 

and European level to ensure that business's voice is heard. 

6. As government has reduced its direct ownership and provider role in the economy and society, for 

instance over broadcasting, telecommunications, transport, utilities and welfare so it has also expanded 

its regulatory activities. This has resulted in a rapid rise in strategic lobbying to influence regulatory 

policies for marketing advantage. 

7. The increased globalization of markets in the UK and Europe has led to multinational organizations 

and alliances developing a much more strategic approach to lobbying government, nationally and 

internationally. This has stimulated a greater co-ordination of lobbying activities and its strategic use by 

senior management.  

 

Zetter (2008) defines lobbying as the ―process of seeking to influence government and its institutions by 

informing the public policy agenda‖. It is also, of course, the art of political persuasion. ―Lobbying is 

building and maintaining a relationship with legislators and government officials to influence legislation 

and regulations‖ (Kotler and Armstrong, 2001; Kotler and Keller, 2006). Berg (2009) in his research on 

―Finding Connections between Lobbying, Public Relations and Advocacy‖ found out that many lobbyist 

as well as public relations professionals see their role as a kind of advocacy. Lobbying according to 

McGrath (2006) is becoming very influential as it is being practiced in a highly advanced manner in 

many political systems in the world. Campo and Giovannoni (2007) in their research on ―lobbying, 

corruption and political influence‖, discovered that lobbying is a better political weapon than corruption.  
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Bennedsen and Feldmann (2006) studied ―how interest group lobbying of the bureaucracy affects policy 

outcomes and how it changes the legislature's willingness to delegate decision-making authority to the 

bureaucracy‖.  

Ironically and paradoxically, the Palestine leadership won the hearts and minds of many countries who 

voted them into a non-member observer status at the UN through deliberately planned lobbying strategy. 

There are many countries who would choose not to vote in favour of Palestine in their quest for 

admission as a full membership of the UN; United States, Canada, Czech Republic, Marshall Islands, 

Micronesia, Nauru, Palau,  Israel, and Panama, a large number of Europe  and the European Union. 

These are countries that have strong ties with the United States of America who pay allegiance to them 

and may not easily change their grounds unless the Oslo Peace Accord is followed to the letter. 

Therefore, Palestinian lobbying group(s) must streamline their strategies to be adequately channeled to 

the audience for whom it was meant for to ensure maximum efficacy (Rouchier and thoyer, 2006). 

 

RESEACH METHODOLOGY  

The researcher employed Survey method by administering structured questionnaire to gather primary 

data from postgraduate and academic staff of University of Nigeria, Nsukka. The scope covered 

international public relations, the Israeli-Palestinian conflict and the potential Palestinian bid for United 

Nations full membership. The population of the study was 11,221. The academic staff strength was 1775 

while that of postgraduate was 9446 A sample size of 400 was determined using Taro Yamane‘s sample 

size determination method. Content validity was used to determine the validity of the instrument by 

giving to marketing experts who modify and made the necessary correction so that the instrument can 

measure what it ought to measure. The value of the test of reliability is 0.967 which was conducted 

using Cronbach‘s Alpha which indicated that there is internal consistency of the instrument. Out of the 
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400 questionnaires, 320 were correctly filled and returned. Simple linear regression and Pearson‘s 

product moment correlation coefficient data analyzing techniques was applied with the aid of Statistical 

Package for Social Sciences. 

RESULTS AND DICUSSION 

The data obtained from the field were presented and analyzed with descriptive statistics to provide 

answers for the research questions while the corresponding hypotheses were tested with Pearson‘s 

Correlation and Linear regression at 0.05 alpha levels. 

 

Table 1 Coded Responses on the extent of the relationship between media relations and 

Palestinian bid for full membership of United Nations.  

/no Questionnaire items  S.Agree 

/Agree 

Disagree 

/S.Disagree 

Undecided  

  Freq 

 

Freq 

 

Freq 

 

Total (Freq) 

1 Media relations strategies will go a long 

way to ensuring Palestinian full membership of 

UN 

233 46 

 

41 320 

2 Palestinian full membership of UN could 

be achievable through media relations strategies 

242 28 50 320 

  

 TOTAL 475 74 91 640 

Source: fieldwork 2014 

According to table (1) based on aggregate response 475 indicated agreements, 74 indicated 

disagreements while 91 indicated undecided. This implies that there is significant relationship between 

Media relations and Palestinian bid for full membership of United Nations 
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Hypothesis One 

Table 2  Descriptive Statistics 

 Mean Std. Deviation N 

MEDIA REL 2.0281 1.21220 320 

PALESTINIAN 

MEMBERSHIP 
1.9219 1.07559 320 

 

 

 

 

Table  3  Correlations 

  MEDIA REL PALESTINIAN MEMBERSHIP 

MEDIA REL Pearson Correlation 1 .971
**

 

Sig. (2-tailed)  .000 

N 320 320 

PALESTINIAN 

MEMBERSHIP 

Pearson Correlation .971
**

 1 

Sig. (2-tailed) .000  

N 320 320 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

The above table shows descriptive statistic of the extent to which media relations is related with 

Palestinian bid for full membership of United Nations. The mean value of media relations is 2.0281, 

while the standard deviation is 1.21220 Also, the mean value of Palestinian bid for full membership of 

United Nations is 1.9219 while the standard deviation is 1.07559. By careful observation of standard 

deviation value, it can be said that there is about the same variability of data points amongst dependent 

and independent variables. This implies that media relations has a relationship with Palestinian bid for 

full membership of United Nations. The table above shows Pearson correlation coefficient for media 

relations and Palestinian bid for full membership of United Nations. The correlation shows 0.971. This 

value indicates that correlation coefficient is significant at 0.05 level (2 tailed) and implies that there is a 

relationship between media relations and Palestinian bid for full membership of United Nations (r = 

0.971). The computed correlation coefficient is greater than the table value of r = 0.195 with 318 degree 
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of freedom (df n-2) at alpha level for a two tailed test (r = 0.971, p < 0.05). We therefore reject the null 

hypothesis and accept the alternate. 

 

Table 4 Coded Responses on influence of face to face negotiation on Palestinian bid for full membership of United 

Nations 

/no Questionnaire items  S.Agree 

/Agree 

Disagree 

/S.Disagree 

Undecided  

  Freq 

 

Freq 

 

Freq 

 

Total (Freq) 

1 Face to face negotiation is an efficacious strategy 

to propel the course for Palestinian membership of UN 

266 44 10 320 

2 Palestine will survive full UN membership 

through face to face negotiation 

275 25 20 320 

  

 TOTAL 541 69 30 640 

Source: fieldwork 2014 

According to table (4) based on aggregate response 541 indicated agreement, 69 indicated disagree 

while 30 indicated undecided. This implies that face to face negotiation significantly influences 

Palestinian bid for full membership of United Nations 

 

Hypothesis Two 

Ho: There is no significant influence of face to face negotiation on Palestinian bid for full 

membership of United Nations 

Table  5  Model Summary
b 

Model R R Square 

Adjusted 

R Square 

Std. Error of 

the Estimate F 

Sum of 

Squares t 

Durbin-

Watson 

1 
.935

a
 .874 .874 .41576 2.200E3 

380.252 
46.903 .145 

54.969 

a. Predictors: (Constant),Palestinian 

membership 
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R  = 0.935 

R
2
 = 0.874 

F = 2.200E3 

T          = 46.903 

DW = .145 

 

   

Interpretation 

The regression sum of squares (380.252) is greater than the residual sum of squares (54.969), which 

indicates that more of the variation in the dependent variable is not explained by the model.  The 

significance value of the F statistics (0.000) is less than 0.05, which means that the variation explained 

by the model is due to chance. 

 

R, the correlation coefficient which has a value of 0.935, indicates that there is significant effect of face 

to face negotiation on Palestinian bid for full membership of United Nations. R square, the coefficient of 

determination, shows that 87.4% of the variation in face to face is explained by the model. 

 

With the linear regression model, the error of estimate is low, with a value of about .41576.  The Durbin 

Watson statistics of 0 .145, which is less than 2, indicates there is no autocorrelation. 

 

The Palestinian bid for full UN membership coefficient of 0.935 indicates there is significant effect of 

Palestinian bid for full UN membership on face to face negotiation which is statistically significant (with 

t = 46.903).  Therefore, the null hypothesis should be rejected and the alternative hypothesis accordingly 

accepted. 
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Table 5 Coded Responses on effect Lobbying on Palestinian bid for full membership of United Nations. 

/no Questionnaire items  S.Agree 

/Agree 

Disagree 

/S.Disagree 

Undecided  

  Freq 

 

Freq 

 

Freq 

 

Total (Freq) 

1 Lobbying is an efficacious strategy to propel the 

course for Palestinian membership of UN 

262 31 27 320 

2 Palestine will survive full UN membership 

through Lobbying 

259 26 35 320 

  

 TOTAL 521 57 62 640 

Source: fieldwork 2014 

According to table (4) based on aggregate response 521 indicated agreement, 57 indicated disagree 

while 62 indicated undecided. This implies that lobbying significantly affects Palestinian bid for full 

membership of United Nations 

Hypothesis Three 

Ho: There is no substantial effect of lobbying on Palestinian bid for full membership of United 

Nations 

 Table  5  Model Summary
b 

Model R R Square 

Adjusted 

R Square 

Std. Error of 

the Estimate F 

Sum of 

Squares t Durbin-Watson 

1 
.970

a
 .940 .940 .28170 4.997E3 

396.565 

70.692 .343 
25.235 

a. Predictors: (Constant),Palestinian 

membership 

  

 

R  = 0.970 

R
2
 = 0.940 

F = 4.997E3 

T          = 70.692 

DW = .343 
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Interpretation 

The regression sum of squares (396.565) is greater than the residual sum of squares (25.235), which 

indicates that more of the variation in the dependent variable is not explained by the model.  The 

significance value of the F statistics (0.000) is less than 0.05, which means that the variation explained 

by the model is due to chance. 

 

R, the correlation coefficient which has a value of 0.970, indicates that there is significant effect of 

lobbying on Palestinian bid for full membership of United Nations. R square, the coefficient of 

determination, shows that 94% of the variation in lobbying is explained by the model. 

  

With the linear regression model, the error of estimate is low, with a value of about .28170.  The Durbin 

Watson statistics of 0.343, which is less than 2, indicates there is no autocorrelation. 

 

The Palestinian bid for full membership of UN coefficient of 0.970 indicates there is significant effect of 

Palestinian bid for full membership of UN on lobbying, which is statistically significant (with t = 

70.692).  Therefore, the null hypothesis should be rejected and the alternative hypothesis accordingly 

accepted. 

SUMMARY OF FINDINGS 

Hypothesis one revealed that there is a significant relationship between media relations and Palestinian 

bid for full membership of United Nations (r = 0.971, p < 0.05). This corresponds with the finding made 

by Khodarahmi (2009), as he remarks that media relations is an efficacious public relations strategy. 
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Secondly, it was revealed that face to face negotiation has a significant effect on Palestinian bid for full 

membership of United Nations ( r = 0.935 ; t = 46.903; F= 2.200E3 ; p < 0.05). This finding is supported 

by Cappel and Windsor (2000), as they note that face to face is the most credible form of 

communication. 

Finally, there is a significant effect of lobbying on Palestinian bid for full membership of United Nations 

(r = 0.970; t = 70.692; F = 4.997E3; p < 0.5). Campos and Giovanni (2007) underpin this finding by 

stating that lobbying is a powerful political weapon.  

 

CONCLUSION 

The researcher believes media as the agenda setting machinery that shapes public opinion and decision 

on the salience of societal issues will bring to fruition the long awaited peace between Israel and 

Palestine. Similarly, face to face communication is very important and had served as a highly significant 

method of resolving crisis. In the same vein, lobbying of non-yielding UN members will booster 

Palestinian opportunity to gain full membership of United Nations.  

 

RECOMMENDATIONS 

Extended strategic media reportage both national and internationally will go a long way to earning the 

Palestinian a favourable image in the public eyes. Palestine should doggedly pursue favourable media 

relation toward winning the hearts and minds of people all over the world. 

There should be a more vigorously planned face to face negotiation through persuasion to bring both 

parties into a lasting agreement. The Quartet must work relentlessly towards making it a reality. 
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Lobbying had been a very successful political weapon that had made people shift their ground in many 

difficult situations when they come to a cross road. Defiant members of UN including the US should be 

vigorously pursued through lobbying. 
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